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A Legacy of 
Collaboration 
Supporting Survivors

By Juliette Schultz 
Executive Director 

For nearly 35 years, the WRC has 
collaborated with Munson Healthcare. This 
longstanding connection began in 1993 
when the two organizations joined forces 
to start the third Sexual Assault Nurse 
Examiner (SANE) program in the state, the 
first in a rural region.

The primary purpose of the program 
is to offer timely, comprehensive and 
compassionate care to survivors of sexual 
assault. When the program was first 
initiated, the organizations recognized the 
need for specialized care for adult and child 
victims of sexual assault. Munson agreed 
to pay on-call nurses to staff the program, 
and the WRC provided client advocates 
who would meet and provide emotional 
support to survivors. In addition, the two 
collaborated to obtain initial funding for 
specialized equipment to conduct the 
forensic exams required to collect evidence. 
Today, the SANE program serves between 
60-80 survivors every year.

“The support and resources provided 
by the WRC are invaluable to victims of 
sexual assault,” said Ed Ness, President & 
CEO of Munson Heatlhcare.

In addition to the SANE program, the 
WRC regularly hosts Resident Physicians 
from Munson Family Practice to help 
connect them to resources that can help 
patients, and the WRC provided “Intimate 
Partner Violence and Healthcare Providers” 
continuing education to Munson staff in all 
nine locations.

One of the three pillars of the WRC Mission: 
to protect, shelter and empower all people 
impacted by domestic and sexual violence 
is now the focus of these allies. Munson 
Healthcare recently became a Champion 
Supporter of the WRC’s Home Safe Home 
Capital Campaign with a generous gift of 
$100,000 over two years to support the 
renovation and expansion of the WRC’s 
transitional house. 

Since 1999, the WRC’s transitional home has 
provided a bridge from emergency shelter 
to permanent housing. The transitional 
housing program offers safe, affordable 
housing for up to two years, with survivors 
paying for what they can afford, removing 
financial barriers while they rebuild stability.

Domestic violence impacts 1 in 4 women 
and 1 in 7 men in their lifetimes. And 
domestic violence does not discriminate 
and affects people across genders, 
socioeconomics, and geographies. 
Knowing this statistic and considering 
that Munson Healthcare is one of the 
biggest employers Up North, it makes 
sense that survivors-staff-patients are 
sometimes one in the same.

The WRC is grateful to Munson Healthcare 
along with Rotary Charities of Traverse 
City, Impact 100 Traverse City, Grand 
Traverse Regional Community 
Foundation, Traverse City Light and 
Power, The Carls Foundation, The 
Biederman Foundation and The Oleson 
Foundation that have also supported the 
Home Safe Home Campaign. 

We will continue to stand with survivors 
of domestic and sexual violence in this 
community as we have for the last 
50 years. Thank you to our community 
partners that support this work and ensure 
that survivors voices are heard and that 
they can find a safe place to call home. 

“Munson is proud to support the Women’s Resource Center and 
their vision to expand access to affordable housing for survivors 
of domestic violence in our region,” said Ed Ness, President & CEO, 
Munson Healthcare. “Safe, stable housing is foundational to health, 
and this investment reflects our commitment to strengthening 
economic security and the continuum of care in our communities.”



Madeleine’s House: 
A Community 
Advocate’s Legacy

By Cindy Lardie 
Annual Giving & Marketing Coordinator

Will my children be able to purchase a 
home as adults? Where will I live when 
I retire? If I need to relocate, where 
can I afford to live? Available housing 
in Northern Michigan and across the 
country is a common topic of discussion. 
And the conversation is getting tougher. 
Cost, availability and financing all provide 
challenges. It’s particularly challenging for 
survivors of domestic and sexual violence 
who often have fled a violent home and 
need to start again on their own.

The WRC Transitional House is the 
region’s only transitional housing 
resource of its kind.  It allows survivors to 
move from emergency shelter to a rent-
based housing environment for up to two 
years. Survivors can gain financial footing 
as they rebuild credit history and look for 
a long-term place to land. They pay rent 
based on their income, anywhere from $1 to 
a maximum of $400 per month. Survivors 
have access to all the free and confidential 
WRC services, including one-on-one 
advocacy support, PPO (Personal Protection 
Order) assistance and safety planning while 
in the transitional housing program.

In 1999, the WRC opened the 
Transitional Housing Program named 

Madeleine’s House, a tribute to an 
incredible woman, Madeleine Anne 
Thomas.

A local activist, attorney and beloved friend 
and supporter of the WRC, Madeleine 
died tragically 27 years ago this June in a 
river rafting accident in Montana during a 
family vacation. She was known to many 
for her dedication to nonprofits in Northern 
Michigan and her work to support survivors 
of domestic and sexual violence, including 
in her role on the WRC Board of Directors.

The Transitional Housing Program — 
Madeleine’s House — is deed-restricted 
and must forever remain a home for 
survivors. Survivors gaining financial 
independence. Survivors building towards a 
new future.  This program is a lasting legacy 
to Madeleine Thomas and her hopes for this 
community and the light she saw within it. 
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Jane Hayes, 2025  
MLLA Recipient

Mary Lee Lord’s Impact

Domestic Violence and Homelessness 

Mary Lee Lord,  
Former WRC Director

•	According to the State of Michigan Annual Report (2021-22), homelessness 

rates in Northern Michigan are among the fastest growing in the state with a 

56% increase in the Grand Traverse area alone. 

•	Domestic violence is one of the leading causes of homelessness among 

women nationwide and locally. 

•	In the last three years, the WRC Emergency Shelter Program (Helen’s House) 

and Transitional Housing Program (Madeleine’s House) have provided 

housing for 244 women and 173 children.

Madeleine Thomas and Family

By Cindy Lardie 
Annual Giving & Marketing Coordinator

This former WRC Executive Director (1999-2006) was 
a beloved community leader known for making it ok 
to talk openly about the issues of domestic and sexual 
violence. She embraced this topic passionately and 
unapologetically. Mary was often described by others as a 
light and guiding force who would help anyone in need. 

Last May, the WRC commemorated 50 years of service 
in the Grand Traverse area in support of survivors of 

domestic and sexual 
assault. At that event, 
the WRC established 
The Mary Lee Lord 
Legacy Award 
(MLLA) and honored 
Jane Hayes as the 
first recipient. A WRC 
Board Member and 
community activist,  
Jane has demonstrated 
her passion for issues of sexual and 
domestic violence through her spirit, 
leadership, humility, kindness and inner 
strength. 



To protect, shelter, and empower all people impacted by domestic and sexual violence.

In the Spotlight —  
Board Member 
Lori Vega

By Cindy Lardie 
Annual Giving & Marketing Coordinator

Fundraising adventures? Michigan native 
Lori Vega has had more than a few. 

Those adventures combined with over 
20 years in the industry have shaped a 
unique perspective that she has brought 
to her role as a WRC Board member 
since 2018. 

After growing up in Lansing, Lori landed 
in Kansas City and began working at the 
national headquarters for the American 
Academy of Family Physicians (AAFP), 
a nonprofit organization representing 
family physicians, residents, and medical 
students. 

Though she initially considered a career 
in business, Lori quickly discovered she 
had a passion for fundraising and never 
looked back. In her over 22 yearlong career 
with the AAFP, Lori rose to become their 
Director of Strategic Partnerships, raising 
money to advance research in primary 
care, physician education and scholarships, 
and making international humanitarian 
airlifts possible. 

Her work took her around the world, 
supporting initiatives in a variety of 
countries, including many of the former 
Republics of the Soviet Union, Haiti and 
China. On one particularly memorable trip, 

Lori flew on a C-5A cargo plane — one of 
the largest military transport planes ever 
built — to Uzbekistan with a delegation of 
45 physicians, the largest the organization 
had ever assembled. During the trip she 
even experienced a mid-air refueling as 
pilots did not want to risk landing the 
unique plane, both for security reasons and 
safety. It’s hard to get a 380,000-pound 
plane back in the air. It was on this trip that 
she met her husband, one of the physician 
delegates.

Following her time with the AAFP she 
went on to serve as the Chief Development 
Officer for the American College of 
Emergency Physicians (ACEP), retiring in 
2019.  After these two roles, Lori became 
an independent fundraising consultant, 
advising nonprofits on all aspects of 
fundraising, including capital campaigns.

Her path to the WRC Board began 
closer to home, through the then Imprés 
Salon’s Annual Global Hair Show, an event 
championed by her sister’s salon that 
supported the WRC. Through these events, 
Lori met Executive Director Juliette Schultz. 
A brief introduction grew into a shared 
passion for helping survivors, leading Lori 
to later join the Board. 

Today, Lori’s expertise — particularly her 
experience as a former member of the 
National Medical Specialty Boards — brings 
valuable insight to board structure and 
governance. She currently serves as the chair 
of both the WRC Governance Committee 
and External Affairs Committee and is an 
active member of the Capital Campaign and 
the Internal Affairs Committees. 

Outside of her work with the WRC, Lori 
embraces all the activities that Northern 
Michigan has to offer. She loves gardening, 
hiking, kayaking, raising her hilarious corgi 
Cash, and riding horses near the home she 
shares with her husband in Cedar. These 
days, her greatest joy is spending time 
with her two young grandchildren, ages six 
years and four months, who bring endless 
happiness and make every moment 
together so precious and memorable.

As for the future of the WRC, Lori is 
optimistic: “I have seen the WRC grow 
into a strong, focused organization that is 
deeply committed to meeting the needs 
of our community. I am honored to serve 
on this board and excited about our next 
chapter because I know the WRC will 
continue to make a meaningful difference 
in the lives of those we serve.”

Lori Vega, WRC Board Member

2026 MLLA RECIPIENT NAMED 

The 2026 Mary Lee Lord Legacy Award has been awarded 
to Carol Rose, manager of the WRC Thrift Shops. 

For over 40 years, Carol has guided the two Thrift Shops 
into thriving businesses that consistently support the 
daily operations of the WRC. She leads over 25 staff 
members and volunteers between the two locations  
and makes every community member who enters feel 
at home. Additionally, with the help of the community, 
the Thrift Shops donate $8,000 to $10,000 worth of items 
back to people in need each month. Due to the success 
of the WRC Thrift Shops, Carol is often invited to visit 
nonprofits across Michigan as they develop and grow 
similar business models.

Carol Rose, Director of 
Thrift Shop Operations

“Carol Rose is a walking, talking reflection 
of the Mission of the WRC,” shares 
Executive Director Juliette Schultz. “Under 
her leadership, the WRC Thrift Shops have 
provided support for the entire community 
and become one of the primary sources of 
revenue that has allowed us to continue 
fulfilling the Mission: to protect, shelter and 
empower all people impacted by domestic 
and sexual violence. Carol Rose loves 
people. And in turn, we all love her back.”  

The WRC is proud to recognize Carol with the 2026 MLLA Award. As 
part of that recognition, the WRC will celebrate Thrift Impact Day on 
September 3rd at both Thrift Shop locations.
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With Gratitude
We would like to thank these community partners for their recent financial or in-kind 
support of the WRC. Together, we can help survivors feel heard, understood, and safe.

Help support survivors by giving monthly. Receive special updates, 
be a part of our community, and make a lasting impact.

Acorn Kitchen
All-Weather Seal of West Michigan
American Association of University Women - TC
Cherry Capital Ink
Eyemart Express
Grand Traverse Children’s Clinic
Grand Traverse Nursery Sales
Hagerty 
Higher Grounds Trading Company
Jennifer Sperry Steinworth in cooperation with 

Crosshatch Center for Art and Ecology 

$80 Pays for one day of crisis response, ensuring 
that our helpline is open 24/7/365

E X E C U T I V E  D I R E C T O R

Juliette Schultz

E X E C U T I V E  C O M M I T T E E

Chair, Ruth Bloomer

Vice Chair, Sue Kensington

Treasurer, Dennis Piskor

Secretary, Jan Tuohy

B O A R D  O F  D I R E C T O R S

Ruth Bloomer�

Brooke Borgeson-Gray

Michael Broodo

Debra Coburn  

Doug Fierberg�

Jane Hayes�

Sue Kensington

Amy Peterson

Dennis Piskor

Mary Anne Powers��

David Schimmel

Jan Tuohy

Lori Vega�

W R C  T H R I F T  S H O P S

1331 W. South Airport Road�

231-421-3033

3030 N. US-31 South�

231-946-4180

Monday-Saturday 10am-6pm 

Sunday 11am-5pm

C O N T A C T

Main Office

�720 South Elmwood Ave., Suite 2�

Traverse City, MI 49684 

Phone: 231-941-1210�

womensresourcecenter.org� 

24 Hour Helpline: 1-800-554-4972

  Follow us on social media

Lost Art Knitters
Potter’s Bakery
Resilience Rising
The Children’s House
The Greenspire High School
The Little Fleet
Traverse City Comedy Festival
Two Men and a Truck 
Yoga for Health Education

Become a WRC 
Sustaining Member 

Corporate Supporters

Grantors
Cherryland Cares
The Cosgrove Foundation
The DTE Foundation
The Rollin M. Gerstacker Foundation
The Grand Traverse Band of Ottawa and 

Chippewa Indians
Grand Traverse County
Grand Traverse Regional Community 

Foundation
MSU Federal Credit Union
Munson Healthcare 

Northwest Michigan Community 
Action Agency

Old Mission Women’s Club
The Oleson Foundation
The Rehmann Foundation
The Art and Mary Schmuckal 

Family Foundation
TBA Credit Union
TJX Foundation
Zonta Club of Traverse City

“There is in each of us so much goodness that if 
we could see it glow, it would light the world.” 

Sam Friend


